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5. Opada tng Xpoviag EEunnpétnon Nehatwv
(Customer Service Team of the year)

Nepypadn Bpapeiov

BpaBevetal n Aploteia otnv E¢unnpétnon Medatwv. Avayvwpiletal n vmapén vPnAwv mpotunwv
E€umnpétnong Nelatwv oe Opada. H Aploteia otnv E€umnpétnon Medatwv xapoaktnpilel pio
Opada mou PBploketal oe dopkn apdidpoun emkowwvia Pe Tov TTEAATN, GUAAEYEL, avaAUEL Kal
Sloxelpiletal Sebopéva OXETIKA e aQUTOV, TAPAyel Kol Slax€El VEA yvwaon, avomtUCOETaL,
outoBeATiwvetal Kal pabaivel cuvexweg Pe okomo th Snuioupyia €UPETIKWY EUTIELPLWY YLA TOV

TteAdTn Tov umepPBaivouy Tig mpoodokieg Tou.

ENOTHTA 1: NPOO®IN OMAAAZ

To kelpevo auto be Babuoloyeital Kal Umopet va SnUocLEUTEL.
MapakoAw meplypddte ocuvomtikd to [Mpodih tng Opadog, okoAouBwvtag tn Soun Tmou
TEPLYPADETAL TTAPAKATW.
Z0vtoun emwokonnon tng EEEAENG tng Opasdog
e [ola gival n péxpt twpa Stadpoun tng Opadag oto mAaiclo tou Opyaviopou;

e  KopPikd onpela otnv e€€ALEN TG Opadag.

ZKomag kat Kabrjkovta Opasdog
e [lolog eival o GKOTIOC A N amootoAn Tng Ouadag;

e [lola sival ta KUpLa KABAKOVTA TNG;

MéAR thg Opadog
e [l6oa eival ta péAn tng Opadac;

e wc¢ sivat Sounpévn n opada;

I6tautepdTnTa TNG OpPddag
e TLkaAvel autr thv Opada va Eexwpilel and alheg Ouadeg pe mopepdepn SpaotnplotnTa

péoa otov 1610 Opyaviouo A otov KAGSo yevikotepa;

(Z0volo neprypadng: £wg 350 Aé€eig)
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ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNIOWH®IOTHTAZ

MapakaAWw TEKUNPLWOTE avVOAUTIKA TNV utoPndlotnta, akoAoubwvtag tn dour ou neplypadeTal
TAPAKATW.

2a: Mapouciaon

(A) Tvwoei, Ikavotnteg, POAoL ko Apaotnelotnteg (Ewg 400 AEEeLg)

Moleg elval oL yvwoelg, 6e€lotnteg katl kavotnteg tng Opadag ocov adopd otnv
E€untnpétnon Mehatwy;

Moot eivat ol kKUPLOL pOAOL TwWV HeEAWV TNG Opadag;

Moteg elvat oL KUPLEG SpaoTnPLOTNTEG TNG Ouadagc;

MNwc emiAéyovtal kat afloAoyouvtal ta PEAN Tng Opadacg;

(B) Anpoupyia Nrvwong, Maénon, Eknaidsvon kat Avantuén (€wg 400 A£€eLq)

MNw¢ emikovwvoLV ta PEAN tng Opadag;

Mwg n Opdda ekmaldevETAL KAl AVATTTUOOETAL;

Mwc N véa YVWaon ou TPoKUTTEL StaxEeTal otnv Opada;

MNwg LEAN TG Opadag cupBAallouv otnv avamtuén GAAWV PEAWV TNG MECW TUTIKWV N
atunwv dladkaotwv mentoring/ coaching;

MNwg n Opdda avtofeAtiwveTal kat pabaivet;

(r) ®\oocodia, Kawotopia kat E§uninpétnon Meldtn (Ewg 400 Aé€eLg)

Mota eivat n dhocodia tng Opadag yia tnv EEunmnpétnon MeAdTn Kol mwG CUVOEETAL LIE TN
doocodia tou Opyavicpou;
Moleg KOLVOTOLEG elodyel n Opada yia tn BeAtiwon tng E€uminpétnong MNehatwy;

Moleg VEeC eumelpieg SnuLoupyel n Opdda yla Tov meldtn;

2B: Artotipnon

(A) Yrinpeoia (€wg 300 A£€eLq)

Mowa ATav n ouvelodopd NG Opadag otn PeAtiwon TNG MOLOTNTAG TWV TIAPEXOUEVWY

UTINPECLWV R/KAL TNG EUMELPLOC TOU TIEAGTN;
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(E) QdéAela — Asttoupyia (Ewg 400 Aé€eLg)

e [lowa Atav n ouvelodopd tng Opddag otnv wdéAela Tou opyaviopou (m.x. ouvelohopd

otnv kepdodopla, Ta OLKOVOULKA HEYEDN, | GANoUC oTpatnylkolg otoxoug, BeAtiwon TG

QTTOTEAECLATLIKOTNTOG KAl artoSoTIKOTNTAG Tou Opyaviouou);

(2T) Avanrtuén (€wg 300 A€eLg)

e [lola NTav n cuvelodopd tng Opadag otnv aeldopo avAmTuén Kal avToywVLIoTIKOTNTA TOU

0OpyavLopoU;

(Z) Kowwvia (Ewg 300 Aé€erg)

e [lola Atav n cuvelodopad tng OpAdag TNV KOWwWVio GUVOALKQA;
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